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As a global manufacturing company we are aware of our responsibility to future 
generations regarding the use of resources. We therefore ensure that we manufacture 
high value products in an efficient and sustainable manner, minimizing the environmental 
impact.

All sites are subject to the requirements of our internal approach to Operational Excellence, 
which is based on three pillars. The first pillar is about safety, health and environment and 
regulatory compliance. The second and third pillars are about performance and quality 
management.

Operation 
Excellence
As an international company, transparent 
communication is important. Even 
though not all our factories are certified, 
we have implemented the necessary 
standards in the factories and appointed 
the appropriate representatives to be 
your point of contact.

By the year 2025, we will have expanded 
these responsibilities even further, in 
order to build a sustainable common 
future regulatory compliance. 

Prologue



impress Sustainability Statement 3

Our history

Our
commitment

2011 2020 2022

In 2011, prudent 
business practices and 
the now much-used 
term ‘sustainability’ 
were a key theme in 
the development of 
business activities and 
product development. 
Since then, our plant 
in Austria has been 
certified to ISO 14001, 
ISO 50001. In the same 
year, FSC certification was 
merged into multi-site 
certification, creating 
synergies that improved 
the sustainable use of 
our resources.

Another product 
development to protect 
our environment was 
achieved in 2020 with 
our finish foil being 
formaldehyde-free.

The new impress 
SHE policy was 
published, outlining 
the next steps in 
our sustainability 
strategy.

 POLICY

We encourage everyone to take responsibility for their 
own safety and the safety of others to promote an 
injury-free environment. 

We are committed to environmental protection 
and strive to conserve natural resources through 
innovative processes and continuous improvement 
methods.
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The result of high environmental standards is cost-effective production with the lowest 
possible environmental impact. Our products use wood from certified well-managed 
forests, ensuring a renewable and sustainable resource.
We work with our suppliers to ensure the lowest possible environmental impact.

Ensuring renewable 
and sustainable 
resources

We ensure the lowest possible environmental impact 
on soil, water and air.

We handle, use, store and dispose chemicals in a safe, healthy 
and environmentally responsible manner.

We continually invest in new, more efficient equipment and 
machinery - with superior technology for a better environment.

We apply the principles of circular economy - reduce, recycle, 
reuse. Impress is working towards a more sustainable decor paper 
industry. We ensure that suppliers do not use wood from national 
parks, nature reserves, primeval forests, and other protected areas.
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As defined in our Operational Excellence approach, sustainability is also subject to a 
continuous development process. We have developed a sustainability policy and set 
ourselves ambitious targets. Our products, like many others, are resource intensive. 
This is why it is important to continue to pursue this concept and develop new ways, 
processes, and products in harmony with people and nature. We are already helping to 
conserve resources through our ongoing efforts to improve efficiency and our successfully 
implemented digitalization strategy.

Strategy

Sustainable profitable growth requires sound 
and sustainable funding. We therefore assess our 
investments not only for their strategic relevance 
and profitability, but also for their environmental 
sustainability. This is one of the critical approaches in 
which we meet the criteria of the EU taxonomy.



In addition to environmental sustainability, the social aspect shall not be neglected. We see 
no contradiction in being a socially responsible company with a clear profit motive; on the 
contrary, sustainable business is the basis for social commitment.
Our interconnected, international teams, combined with a company culture that values 
open communication and promotes personal development, facilitate quick decision-
making and shared success.

With passion and the courage to innovate we are working energetically to shape our 
future. Accessing new markets and continually working to optimize our organization are 
key issues in this endeavor and an essential basis for our company’s successful long-term 
development so employees and partners benefit equally.

Social declaration

Employees, customers, suppliers, and all other partners are equally important 
to us. It goes without saying that their health is a top priority.

Occupational health and safety officers at all our sites, together with care provided by 
company doctors and other health protection measures, lay the foundations for a healthy 
relationship.

Training, personal development and promotion of talent are steps towards social and 
business security in a shared future.

In addition, there are many other activities at our sites that promote our social commitment 
to the community and help create a sustainable future for all.
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The Millennium Development Goals (MDGs) adopted in 2000 will expire and be replaced 
by the Sustainable Development Goals (SDGs). With the SDGs, or #GlobalGoals for short, 
the international community aims to eradicate poverty, advance gender equality, improve 
health care and counter climate change by the end of 2030. The representatives of 193 
UN states agreed on an agenda for sustainable development. At the UN Sustainable 
Development Summit 2015 in New York on 25 September 2015, heads of state and 
government from all countries adopted the Sustainable Development Goals. 
To obtain the broadest possible agreement, the UN launched the largest planning and 
consultation process in its history. For several years, 60 UN sub-divisions and international 
organizations, among others, have been working on the “Post-2015 Agenda”. The SDGs 
were inspired by the Rio+20 Summit’s Sustainable Development Goals on climate change 
three years ago. The result of the working groups are 17 goals and 169 objectives of 
sustainable development which, in contrast to the Millennium Development Goals, are 
not only addressed to the countries of the Global South but are equally valid for all states 
worldwide. The SDGs now focus more on people. Human rights are therefore established 
as a cross-cutting issue. In contrast to the Millennium Development Goals, the new goals 
aim for comprehensive changes that also place the industrialized countries under an 
obligation. This applies to the careful use of resources, responsibility for social standards or 
the emission of climate-damaging gases. The focus is on sustainability. In addition, there 
are socio-political goals such as gender equality, a fair tax policy, the reduction of inequality 
between and within states or access to legal aid and inclusive institutions. 

2030 Agenda for
Sustainable Development

The overriding concern of the SDGs is to end extreme poverty “in all its 
forms and throughout the world”. It currently affects around one billion 
people who must get by on less than 1.11 euros a day. “Leave no one 
behind” is the motto for UN Secretary-General Ban Ki-moon. 

Financing is also crucial to the success of the SDGs.
The results of the UN Conference on Financing for Development in Addis Ababa: emerging 
and developing countries are to receive more funds through the establishment of functioning 
tax systems and the fight against corruption, and the donor countries reaffirm their 
commitment to spend 0.7 percent of gross national income on development cooperation. The 
rest is to be contributed by the private sector. The UN assumes an annual need of three trillion 
US dollars. 
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17 Sustainable
Development Goals

End poverty 
in all its forms 
everywhere.

Ensure healthy lives 
and promote well-
being for all at all ages.

Gender equity and 
empowerment for all 
women and girls.

Ensure access to 
affordable, reliable, 
sustainable, and 
modern energy for all.

Build resilient 
infrastructure, promote 
inclusive and sustainable 
industrialization and 
foster innovation.

End hunger, achieve food 
security and improved nutrition 
and promote sustainable 
agriculture.

Ensure inclusive, equitable and 
quality education and promote 
lifelong learning opportunities 
for all.

Ensure availability and 
sustainable management 
of water and sanitation and 
wastewater systems.

Achieve sustained, inclusive, 
and sustainable economic 
growth, full and productive. 

Reduce inequality 
within and between 
countries.
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17 Sustainable
Development Goals

Make cities and 
settlements more 
inclusive, safe, resilient, 
and sustainable.

Take urgent action 
to combat climate 
change and its 
impacts.

Protect and restore 
the Earth’s ecosystems 
and promote their 
sustainable use. Manage 
forests sustainably, 
combat desertification 
and revitalize barren 
land, and halt the loss of 
biodiversity.

Strengthen means to implement 
and revitalize the Global Partnership 
for Sustainable Development.

Ensure sustainable 
consumption and 
production patterns.

Conserve and use oceans, 
seas, and marine resources for 
sustainable development.

Promote peaceful and inclusive 
societies for sustainable 
development, provide access 
to justice for all and build 
effective, reliable, accountable, 
and inclusive institutions at all 
levels.
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Impress 
sustainability 
goals

2023

Impress launches its official 
sustainability policy and embarks on a 
sustainable future with a impress-2030-
sustainability strategy. Details of this 
strategic plan and its milestones will 
follow.

Our most ambitious goals are to significantly 
reduce our greenhouse gas emissions footprint 
by 2030 and to invest sustainably in the future.

There are many milestones along the way, 
including a company-wide sustainability report, 
a product lifecycle assessment, improving 
the impact of our supply chain and energy 
transformation in our factories.

2025

In 2025, Impress will produce its first 
sustainability report. This will be another 
important step towards a sustainable future for 
us and future generations.
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